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Your new employer

Our client provides the industry’s only complete solution for managing the web application
experience, competitive benchmarking, and more than

100,000 data sources worldwide.

The Leading global provider of web application experience management solutions.

We are now looking for our client -
Your new job title

Web 2.0 Project Manager (m/f)
Permanent Position Hamburg

Your new duties and responsibilities
Working as part of the Services team, the selected candidate will be responsible for advancing the
adoption of Performance Monitoring and Web Performance technology. The right candidate will be an
organized, self-starter, have an ability to learn new tect ies, and have an L ding of
fundamental principles of Web applications, internet infrastructure, and the software development
life cycle. The Performance Consultant will work with our customers to define effective performance
monitoring strategies based on industry best practice, and analyze performance characteristics.
Additionally, the selected candidate must have good written and verbal

communication skills in English and German language and the ability to manage projects through to
completion. An understanding of the Web Application Delivery Chain from data centers to end users
is a must. Prior consultant experience is required.

You will work closely with clients, Account Managers, and Operations and Product
Development teams. We are seeking an energetic and positive candidate who enjoys working in a
fast paced environment.

Responsibilities

= The generation and selling of scopes of work to prospects

= Running of customer work shops

= Manage all aspects of project delivery and client management

= Communicate project status, issues, and risks and escalate as necessary

= Promote a culture of continuous improvement to support and enhance Web
« performance within customer organizations

= Assist customers in determining their current performance capabilities and

= defining processes for performance improvement

= Provide in-depth analysis of customer data to identify, diagnose, and resolve
= performance, availability, and reliability issues related to Web applications

= Contribute to the ongoing maintenance of the best practices framework which
= can be referenced by customers, prospects, and other external parties

= Work to shape internal processes that match the best practices and

= continuous improvement philosophies we share with customers

= Evangelize the importance and value of Performance Excellence

= Deliver performance certification courses and other

Required skills and qualifications

Requirements

= A university degree; information or computer science

= Understanding of the Internet and modern web applications. Knowledge and experience of HTTP,
HTML, and JavaScript is strongly preferred

= Proven analytical experience

= Excellent communication skills; flexibility and strong attention to detail a must

= Technical writing or related writing experience is a plus

= Ability to work independently and as a team member

= Ability to travel as needed, up to 50%

Technical Knowledge

« Knowledge of HTTP and Web caching protocols

= Knowledge of TCP and its impact on Web performance

= Knowledge of DNS and its impact on Web performance

= Technical understanding of the nuances involved in various operating-system
= environments

= Technical understanding of many Web server applications and architectures

= Understanding of methods used to accelerate and enhance Web performance
= Understanding of the software development life cycle

If you are looking to take the next career step and would like to join and international team of
experienced technical consultants then apply now. Interviews are taking place immediately!

Our client is rewarding the right candidate with an attractive salary package with a bonus scheme on
top.

To apply for this position with reference number GFGK/295064 and for further information please
feel free to contact Aarti Kumar (+49 (0) 69 21 93 20). Please send your CV as a Word document
including your salary expectations by email to a.kumar@eurolondon.de

Your benefits and how to apply

All applicants must be eligible for, and have valid documentation to work in Germany.

Thank you for applying to Euro London Appointments, Europe’s largest independent language
consultancy. Please be advised that documents will be treated in the strictest of confidence and that
your application will not be forwarded without your express permission. We aim to respond as
promptly as possible to your application, however, due to the high level of CV's we receive we are
only able to respond to applicants whose profile matches our Clients requirements. To enquire
about other vacancies please visit our website at www.eurolondon.de

All applicants must be eligible for, and have valid documentation to work in Germany.

Thank you for applying to Euro London Appointments, Europe’s largest independent language
consultancy. Please be advised that documents will be treated in the strictest of confidence and that
your application will not be forwarded without your express permission. We aim to respond as
promptly as possible to your application, however, due to the high level of CV's we receive we are
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